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Abstract
Title AModel of Management According to Public Sector Management Quality Award : POMELO Model has Affected the High Performance Organization

of Nakhon Pathom Primary Educational Service Area Office 2
Researcher : Mr.Suriyun Suwanthong

Year 2022

The objectives of this research were to 1) study on current conditions and expectations of management which affected the High Performance Organization of Nakhon Pathom Primary Educational Service Area Office 2 according to the quality criteria of goverment management, 2) develop the model of quality criteria of government management
POMELO Model which affected the High Performance Organization of Nakhon Pathom Primary Educational Service Area Office 2, 3) study of using the model of quality criteria of govemnment management : POMELO Model, which affected the High Performance Organization of Nakhon Pathom Primary Educational Service Area Office 2 and @) evaluate the
model of quality critera of goverment management : POMELO Model, which affected the High Performance Organization of Nakhon Pathom Primary Educational Service Area Office 2. This research used Mixed Methods research. The samples comprised 63 persons of the Nakhon Pathom Primary Educational Service Area Office 2, and 92 school

3) notes and forms. The data were analyzed by frequency, percentage, mean, and standerd deviation.

administrators. The research instruments consisted of 1) semi - structured interviews, 2)

The results found that:
1) At present, the quality crteria of goverment management of the Nakhon Pathom Primary Educational Service Area Office 2 was at the highest level in all aspects, while the expectation of the quality criteria of government management was at the highest level in all aspects

2) The model of management according to public sector management quality award : POMELO Model has affected the High Performance Organization of Nakhon Pathom Primary Educational Service Area Office 2 consisted of 6 components.

3) The resuits of the model of management according to public sector management quality award : POMELO Model has affected the High Performance Organization of Nakhon Pathom Primary Educational Service Area Office 2, found that all stakeholders were involved in developing in the same direction to achieve their goals, the evaluation of the
status of Nakhon Pathor Primary Educational Service Area Office 2 (PMQA 4.0) was at the level of significance level. Students, teachers and schools have been recognized, praised, and received various awards. They had innovation raised to a level the quality of the administration of the Office of Educational Service Areas to become an exemplary high-

performance organisation.
) The resuilts of assessment the model of management according to public sector management quality award : POMELO Model has affected the High Performance Organization of Nakhon Pathom Primary Educational Service Area Office 2 in terms of accuracy, feasiblity and usefulness found that overall, it was the highest in all areas. The results of

the satisfaction assessment of personnel in Nakhon Pathom Primary Educational Service Area Office 2 and the satisfaction assessment of school administrators under Nakhon Pathom Primary Educational Service Area Office 2 were the highest overall satisfaction.

Keywords : Management model according to the quality criteria of government management,

High-Performance Organization
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